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Increase sales, improve usability, 
with the conversion platform that can do more.



Search, conversion, & analysis:

yy Returns maximum quality results using error-tolerant search algorithms

yy Learns automatically from user behaviour

yy Structured data permits enhanced filtering options

yy Offers comprehensive analysis options for better control

Usability & front-end design:

yy Auto-complete suggestion feature

yy Automatically merchandise product with each user interaction

yy Current tag clouds with search term trends

Dynamic filters & faceted navigation:

yy Multi-select dynamic filters 

yy New “slider” technology for price selections

yy Dynamically controllable shop navigation

Merchandising & Recommendations:

yy Management for promotions, banners, and bespoke landing pages

yy Automatic SEO based on keyword analysis

yy Quick and convenient cross-selling and up-selling

Mobile Commerce:

yy Framework ready for use “out-of-the-box”

yy Includes core features like auto-complete and error-tolerance

yy Strong partners with expert knowledge
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ASN

Dynamic filtering options according to 
product range (for example, price, brand, 
size, colour) allow users to make a custo-

mised search for exactly the right products. 
Users may also make multiple filter selec-

tions for enhanced precision.

Ranking

An example of this intelligent ranking is 
the ability to separate accessories from the 
actual products within search results, while 

accounting for for delivery stock status. 
This ensures that the best items will be 

displayed dynamically at the top for every 
search query. In addition FACT-Finder 

automatically merchandises each  article 
according to user behaviour.

Content

In addition to product data, FACT-Finder 
also searches simultaneously through 

additional information on the website. This 
could include a CMS supported area for the 

company, or the contents of a community 
database.

 
Online shopping was never so simple.

With FACT-Finder, the focus is not just on the technology, but most of all on the people who use it. Your customers will not 

notice all the intelligent features, just that the search and navigation work conveniently, increasing satisfaction, which of 

course is simply another reason to return to your site for their next purchase.

Convenience

While the first few letters are being 
entered, FACT-Finder Suggest instantly 

provides the most popular search terms 
and articles, if preferred also including an 

immediate preview image.



Merchandising

Professional campaign management 
makes it possible to personally address 
each potential customer about special 
offers, product selection options, and 
special information pages.

Recommendation Engine

Cross-selling and up-selling make a 
lasting increase in your sales volume 
per purchase. By comparing individual 
purchase behaviour with the structure of 
the shop’s product selection, FACT-Finder 
can generate the best recommendations in 
every category within your online shop. 

Tag Clouds

Nothing found? Not a problem: FACT-Finder 
recognises trends and uses “tag clouds” of 
the latest popular search terms to provide 
customers alternatives in order that they 
would return to the shop again and again. 
Customer loyalty is enhanced, for both the 
start page, as well the “no result” page.

Video & evaluations

Social Commerce features have been 
demonstrated to increase long-term 
conversion rates up to 30%. FACT-Finder 
offers standard interfaces to the leading 
providers in the market, for example, 
for videos or animations, or product 
evaluations. 

Search functionality

Error-tolerant search algorithms produce 
correct results even when given typogra-
phical errors, without requiring manual 
maintenance. FACT-Finder also learns 
from users’ click & purchase behaviour, 
and is thus able to continually optimise 
the rankings of the results for each 
search term. 

SEO-Enhancer

FACT-Finder checks to see which 
keywords lead to sales. This is combined 
with the optimisation knowledge of 
your SEO agency to generate dynamic 
landing pages that work better, reliably 
displaying deliverable, top-selling 
products.

Usability

The placement of the search box is a 
critical factor for increasing the conver-
sion rate. It should appear prominently 
in the upper third of the website. It is 
very important that the search box be 
easily recognisable, and that the “focus” 
of the text cursor is properly set by 
default, on page entry.
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Conversion can be managed easily, 
with the “Business User Cockpit”.

An intuitive user interface allows you to completely control each configuration independently. The search and navigation 

can be set up to match your preferences in just a few minutes.  

Here is a quick summary of some of the options:

 
Product ranking yy Emphasise your top brand(s), or conduct promotions by highlighting the trend products.

Logfile analysis

yy Use the results of continous analysis to identify and correct gaps in your product offerings; 
recognise trends promptly for optimal ordering and product placement.

yy Generate relevant SEM keywords, which may include misspellings, as well as corresponding 
“intelligible” URLs for SEO.

What’s Hot reports yy Automatically send trending analysis as a PDF to a desired email address.

Faceted navigation yy Take advantage of contextualised facettes with intelligent filter navigation.

Campaign Manager

yy Create landing pages for selected search terms.

yy Qualify for manufacturer’s advertising bonuses by promoting brands with banners, graphics, 
and text.

yy Push key products

yy Respond on-site to PPC campaigns and newsletter emails.

Recommendation 
 Engine

yy Increase your average order value and basket size

yy Reduce the return rate with improved recommendations.



 
Global opportunities.

Whether your company operates locally or internation-

ally, whether you have just one or many shops – selecting 

FACT-Finder guarantees maximum flexibility. If conditions 

change, FACT-Finder simply adjusts to fit your needs. New 

shops, or additional languages and countries may be added 

with just a few mouse clicks.

The “Business User Cockpit” allows you to manage 

and control your shops for any number of countries and 

languages, with minimal effort.

FACT-Finder is already increasing conversion in over 1000 

shops in 20 countries and in 24 languages. More and more 

shop operators recognise the enormous potential that no 

other product can offer. All you need to do is use it!

Clearly defined: FACT-Finder permits administrative tasks 

to be assigned to specific individuals independently of 

country or position. The corresponding control features in 

the Business User Cockpit are reserved for their use only.

User Group Position Channels

UK GER IT

Peter Jones Administrator Campaign Mgr.

Sarah Miller Administrator Search Manager

Greg Mayer Power User Analysis Mgr.

Frank Beryl Administrator Import Manager

x

x x

x x x

x
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Core technology that thinks for you.

FACT-Finder’s powerful search engine is based on the 

error-tolerant FACT® similarity algorithm, which deter-

mines the degree of similarity for a term with a value 

between 0% and 100%. No matter which language is 

used, or whether the words are artificial or technical terms.  

FACT-Finder works independently of language, meaning 

that you can implement foreign language shops without 

additional manual effort.

In addition, FACT-Finder takes advantage of Omikron’s 

developments in phonetics. This is applied whenever terms 

that are not spelled similarly are to be pronounced the 

same.

The behaviour of shop users is a gold mine for optimising 

search results. Following your directions, FACT-Finder deter-

mines a relevance corresponding to each item and for each 

search term. This permits a continual optimisation of search 

results, independent of similarity values.

The FACT algorithm

Excellent results are based on 
excellent components: only  
FACT-Finder uses FACT®, the leading 
similarity technology worldwide.



 
Ready for use quickly – ready to sell quickly.

To put it simply: A rapid shop implementation saves time, 

and this saves you money. FACT-Finder works straight 

out-of-the-box, right from the start, no matter which shop 

system or product data format is in use.

To ensure a particularly convenient and fast integration, 

we already provide standard interfaces for all popular shop 

systems. The complete system will be online normally in 

less than a week, with foreseeable, plannable costs. And of 

course, your online shop will remain open and accessible for 

your customers throughout this entire period.

Our Professional Services Team will assist you at every phase 

of the process, starting with initial consulting continuing 

through implementation all the way to After-Sales-Service. 

Our consultation includes our experience with over 1000 

shop installations worldwide.

Universal flexibility: FACT-Finder can be integrated in a wide variety of shop systems in a surprisingly short time period.

yy demandware

yy DMC

yy e-vendo

yy Intershop

yy Mauve

yy Netrada

yy omeco

yy Pro-Medisoft

yy Speed4Trade

yy Trilogi

yy Truition

yy Websale

yy xt:Commerce

yy InterSell

yy Channel Advisor

yy Inhouse development
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Invest in success, with FACT-Finder.

A good investment is easy to identify: it produces more 

profits than it costs. FACT-Finder sets your shop on the path 

to success from the very beginning.

FACT-Finder’s technology is proven through its high stability 

and low resource load. Costs for maintenance and data 

upkeep are minimal.

The interests of shop operators are of utmost importance 

when looking at FACT-Finder’s commercial packages. Select 

between leasing or purchase options. Take advantage of an 

in-house installation or a hosted solution (SaaS). In each 

case you will profit from an excellent cost benefit ratio, as 

well as from a lasting sales increase, from 10% to 25%!

We are confident that you will be very happy 
with FACT-Finder, but we would like you to 
be sure, too. We would be happy to set up a 
search environment for you for 30 days at no 
charge, using your own product data. Simply 
call us, or send an e-mail.



 
Ready for the future.

The future is already here for online shops. Integrating 

new features such as customer evaluations, videos, and 

mobile apps is child’s play using the pre-installed interfaces 

in FACT-Finder. Achieve the greatest possible benefits with 

minimal effort, while offering your customers additional 

inducements to buy.

FACT-Finder easily adjusts to future eCommerce scenarios. 

In cooperation with leading technology providers, we 

regularly develop new features supporting you in taking 

immediate advantage of trends and market opportuni-

ties. Relevant examples include displaying product videos 

directly in the search results (increasing conversion rates up 

to 40%) or implementing customer evaluations to gain trust 

of potential customers. At the same time leveraging this 

important criteria for your own internal product rankings.

A new major release of FACT-Finder is made available to all 

clients approximately twice each year, no matter whether 

you host FACT-Finder in-house or use it as a SaaS solution. 

We would be happy to update your “conversion engine” to 

the latest release at any time.

FACT-Finder iPhone App 

The FACT-Finder iPhone App turns your online shop into a mobile powerhouse 

in just three steps, including all the FACT-Finder core features, such as  

error-tolerant searches and auto-completion:

1. Configure the design;

2. Connect the App with the shop’s payment system;

3. Register in the App Store.

Ready for use! 
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We have customers in a wide variety of fields!



Books, Music, & Video:
•	 KDC.pl
•	 Ibs.it
•	 Worldsheetmusic.com
•	 Ksiegarnia.pwn.pl
•	 Eksiegarnia.pl
•	 Bookshop.europa.eu
•	 Siedmiorog.pl
•	 Livrenpoche.com
•	 Wolterskluwer.fr
•	 Bilandia.de
•	 Buecher.de
•	 Derclub.de
•	 Musicstore.de
•	 Musik-Produktiv.de/com

Online Pharmacies:
•	 Juvalis.de
•	 Bodyguardapotheke.com
•	 Europa-apotheek.com
•	 Deutscheinternetapotheke.de
•	 Mediherz.de
•	 Versandapo.de
•	 0800apoberg.de
•	 Medpex.de
•	 Vitalsana.eu

TV Shopping & 
Jewellery:

•	 QVCuk.com
•	 Sit-up.tv
•	 Mediashopping.it
•	 1-2-3.tv
•	 Channel21.de
•	 Gemondo.com
•	 Cooksongold.com

Travel & Touring:
•	 Beauty24.de
•	 e-domizil.de
•	 e-hoi.de
•	 e-kolumbus.de
•	 Heinemann-dutyfree.com

Brand Name Shops:
•	 Espritshop.com
•	 Marc-o-Polo.de
•	 Shop.g-star.com
•	 Vaude.de
•	 Puntoblanco.com
•	 Bettybarclay.de
•	 Bognerhomeshopping.de
•	 Buffaloshop.de
•	 Mexx.com
•	 Trigema.de

Industrial Supplies:
•	 Ratioform.ch/de/es
•	 Haleco.fr
•	 Gerritse.nl
•	 Merck.de
•	 Bito.de
•	 Engelbert-Strauss.de
•	 Jh-Profishop.de
•	 Konstant.at
•	 Westfalia.de

Hygiene & Cosmetics:
•	 Yvesrocher.fr/de
•	 Myprotein.co.uk
•	 Cosmetici.it
•	 Douglas.de/nl
•	 Lenscare.de
•	 Discount24.de
•	 Innova24.biz
•	 Schlecker.com
•	 Plus.de

Children & Toys:
•	 Baby-Walz.com
•	 Mytoys.de
•	 Jako-o.com
•	 Betzold.pl
•	 Babyone.de
•	 KP-Family.de
•	 Baby-Markt.de

Market Places:
•	 Shop.it
•	 Soug.com
•	 Nrclux.nl
•	 Brandeins.de
•	 Geizkragen.de
•	 Stromauskunft.de
•	 Hitmeister.de
•	 Mercateo.com
•	 Test.de

Grocerie:
•	 Eroski.es
•	 Metro.fr
•	 Carrefour.it
•	 Makro.co.uk
•	 Vinmonopolet.no
•	 Dallmayr-Versand.de
•	 Bofrost.com
•	 Lebensmittel.de
•	 Hawesko.de
•	 Roesle.de

Games & Hobbies:
•	 Stadium.se
•	 Planetesetjardins.com
•	 Muji.es
•	 Jula.se
•	 Bakker-Hillegom.nl
•	 Toolbarn.com
•	 Laboiteaoutils.fr
•	 Sportscheck.com
•	 Komfort.pl
•	 Atu.de
•	 Boc24.de
•	 Tchibo.de
•	 Baldur-Garten.de
•	 Hagebau.de
•	 Myfabrics.co.uk
•	 Fritz-Berger.de
•	 MDM.de
•	 Kupplung.de

PC & Office Products/ 
Consumer Electronics:

•	 Elkjop.no
•	 Onedirect.com
•	 Superfi.co.uk
•	 Bechtle.de
•	 Brack.ch
•	 Cancom.de
•	 Hoh.de
•	 Misco.de/co.uk/es
•	 Officeworld.ch
•	 Schaefer-Shop.de
•	 Marcopoloshop.it
•	 Morele.net
•	 Pearl.de
•	 Cyberport.de

Fashion & Style:
•	 Schwab.de
•	 Harveynichols.com
•	 Heine.de
•	 Klingel.de
•	 Brandalley.fr
•	 Halens.se
•	 Fashion4home.co.uk
•	 Bargaincrazy.com
•	 CundA.de
•	 Daenischesbettenlager.de
•	 Highclass.pl
•	 Modernform.pl
•	 1monde2sport.com
•	 Lechameau.fr
•	 3pagen.de
•	 Apart-Fashion.de
•	 Conleys.de
•	 Ernstings-Family.de
•	 Erwinmueller.de
•	 EddieBauer.de
•	 Frontlineshop.de
•	 Hess-Natur.com
•	 Witt-Weiden.de
•	 Mytheresa.com
•	 1but.pl

More than 1000 European 
online shops use FACT-Finder!
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Product Data Optimisation
Take advantage of the complete potential of your product data contents with our Product Data 
Optimisation module. This module will automatically extract corresponding attributes from the 
product description, which are then available as filter options in the online shop.

 
Data quality helps you to save, and to sell.

Even the most powerful search system is only as good as 

the data that it is based upon. Larger shops (especially 

those with a variety of data sources) are more likely to have 

errors in their data. Each individual mistake costs time, 

money, and hair color.

By combining a powerful search system with excellent data 

quality, you will be a decisive step ahead of the competition 

right from the start. We offer a wide variety of modules with 

which you can make the most of your existing contents. 

With just a minimal amount of effort you can reduce the 

rate of returns, and missed payments, optimise marketing 

campaigns, as well as your corporate decisions. Your 

customers will notice the difference, and will honour it – by 

preferring to purchase from you.



Online orders

Matching with 
blacklists

Critical and questionable data

Data entry assistance 
and address validation

Master Data
Shipping

Clearing process via key users

Address check
The Address Check makes it easier for your customers to fill-in their data. A live check as the data is entered will auto-correct entries while 
offering appropriate corrections in unclear cases. In addition, checks can be made before a new account is created, such as to identify 
fraudulent orders, or to determine whether the customer is already recorded in your CRM system.

Product Data Matching

Often the same products are available from multiple suppliers, who may use 
differing descriptions or names, so that the product database may contain 

identical products multiple times. The Product Data Matching module automati-
cally recognises duplicates and merges them properly. 
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�� What does your search system do with typographical errors and word reversals? 

�� What do your customers see when no results are found? 

�� Do you have the option of selecting multiple filters simultaneously? 

�� Does your search system learn from user behaviour and merchandise accordingly? 

�� Does your search system also find relevant results in other areas? 
(For example, community sector)

�� Which search trends lead to the majority of your sales? 

�� Does your shop automatically produce intelligible URLs for SEO? 

FACT-Finder Division
Palladia Central Court 
25 Southampton Buildings 
London, WC2A 1AL

Phone:	 +44 20 3008 7715 
Fax:		 +44 20 3008 7716
E-mail: info@fact-finder.com 
Internet: www.fact-finder.com

Germany (Headquarters):	 +49 7231 125970
Denmark:				    +45 3125 7551
France:					     +33 182 28 8241
Italy:					     +39 02 45075238
Netherlands:				    +31 6 1325 2956
Poland:				         	 +48 781 580 484
Spain:					     +34 93 344 3321

Omikron UK: International contact numbers:

Checklist

The Data Quality Company


